
Transport damage? 

Consignee must make the claim.

• Immediately after receipt of the goods, please inspect the 
consignment to determine whether the packing has suffered any 
damage and to ensure that the content is intact.

• In case of transport damage, you must contact the forwarder in 
charge of the transportation immediately.

• Note: If the goods are damaged during transportation – accept the 
cargo and sign the transport document with reservation (ex. 
damage or shortage). 


	Transport damage? 

